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Insert the game CD into your CD-ROM drive. If your CD-ROM
drive's Auto-Play feature is enabled, click the “Install Gunman
Chronicles” button and follow the instructions. If Auto-Play is not
enabled, double-click on the “My Computer” icon on your desktop,
and then double-click on your CD-ROM drive icon to begin the
installation. Follow the installation instructions. If Gunman
. Chronicles does not begin installing immediately, right click on the
CD-ROM drive icon, choose “Explore” from the pull-down menu,
and then double click on “autorun.exe” to launch the installation.

NMinimom SysTem REQUIREMENTS:

e VWindows 95/98/2000/ME/NT 4.0*

* Pentium 233

e 32 MB RAM

e 4X CD-ROM drive

* Mouse and Keyboard

* 640x480 SVGA high color (16-bit) display
* Windows-compatible sound device

* 400 MB free hard disk space

* with the lastest Service Pack
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 Recommenpen SySTem REQUIREMENTS:

* Pentium 266

° 48 MB RAM

* 3D accelerator card (OpenGL or Direct3D)

* 32-bit Internet service provider with 28.8 + modem or Local
Area Network
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CUSTOMER SERVICES

Technical Support Tel: (0118) 920 9111
Fax: (0118) 987 5603

Lines open 24 hrs, 365 days a year, using our cutomated technical sugport attendant. This
system includes answers to all commonly pesed guestions and problems with our new and major
fitles. It is sef up in a friendly anc ecsy ta use menu sysiem that you navigate through using a touch
fone telzphone. If the answer to your question is not in our automated system, then you will be
fransferred o a fechnician between the hours of 9am and 5pm Monday to Friday.

Here are some key-presses that will allow vou to navigate through cur automated attendant. Nofe
that these are the standard leder assignments that are given to UK telephones so if vour phang nas
efrers on the keyoad, please use them instead:

Before you call our technical support lines, please check that you have read the Readme file
included on the game disk #1. You may well find a very quick cnswer to the problem that you
are facing as these files coniain answers to most commen problems. If the answer s not here,
make sure you have precise detcils of any error messcge that you receive, and details regarding
the specifications of your computer before you call us, as this will help us in giving you a faster
and more efficient service.
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IF you would prefer to write to us, please send your mail o the following address:

HAVAS INTERACTIVE UK Lid.

Customer Services / Mail Order / Tech Support Department
2 Beacontree Plaza
Gillette Way
Reading e Berkshire
RG2 0BS
United Kingdom

Sierra UK Web site

hitp://www.sierra-online.co.uk

UK Website includes ondine shopping, special offers, technical support, product
information, game demos, palches and much, much more.

Hintline (UK callers only)

09068 660660

24 hrs. Automated service requires a touch fone phone. Calls cost 60p/min. at all
times. Max call length 5 minutes. Max call charge at £3.00 af all times
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LIMITED WARRANTY

THE LICENSOR EXPRESSLY DISCLAIMS ANY WARRANTY FOR THE PROGRAM, EDITOR, AND MANUAL(S). THE
PROGRAM, EDITOR AND MANUAL(S) ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULER PURPOSE, OR NON-INFRINGEMENT. THE LICENSOR FURTHER DISCLAIMS ALL WAR-
RANTIES WITH REGARD TO YEAR 2000 COMPLIANCE OF THE SOFTWARE. SPECIFICALLY, THE LICENSOR MAKES
10 WARRANTIES THAT THE PERFORMANCE OR FURCTIONALITY OF THE PROGRAM WILL NOT BE AFFECTED BY
DATES PRIOR TO, DURING OR AFTER THE YEAR 2000, OR THAT THE PROGRAM WILL BE CAPABLE OF CORRECT-
LY PROCESSING, PROVIDING, AND/OR RECEIVING DATE INFORMATION WITHIN AND BETWEEN CENTURIES,
INCLUDING THE PROPER EXCHANGE OF DATE INFORMATIORN BETWEER PRODUCTS OR APPLICATIONS ANY WAR-
RANTY AGAINST IKFRINGEMENT THAT MAY BE PROVIDED IN SECTION 2-312(3) OF THE UNIFORM COMMER-
CIAL CODE AND/OR IN ANY DISCLAIMED.

The enfire risk arising out of use or perfarmance of the Program, Editor and Manual(s) remains with you,
Hawever the Licensor warrants thaf the media containing the Program shal be free from defects in material
and workmanship under normal use and scrvicos and the Program will perform substantially in occordance
with the necompanying written muteriuls, for o period of ninety (90) days from the date of your purchase of
the Progrom

In the event that the media proves 1o be defective during that fime period, and upan presentation to the
Licensor of proof of purchase of the defective Pragram, the Licensor will ot its option 1) correct ony defect, 2)
provide you with o product of equal value, or 3) refund your money.

Some states/jurisdiction do not allow limitation on duration of an implied warranty, so the above limitation
may nat apply 1o you.

In case you would lie fo exchange the product or refund you money, notably if the product is defective, please
refer 1o the Technical Support Policy herein included.
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TECHNICAL SUPPORT POLICY

Attention : The fechnical suppart will anly be available for private use fmnrr.?.-fnq with the ferms of the End User Liceise
Agreement ellached 1o the Product and 1o which you hove agreed. (ansequently, ihe technical support will not, in any cass,
be available for commercial or professional use of the Product.

Exchange Procedure for fuuhy CD-Rom, DVD-Rom or floppy disks
If during the 90 days period following your purchase of the product, you notice that the CD-Rom, DVD-Rom or ‘loppy disk is
defective or scratched, the technical support will be able to exchonge the Product free of chorge, if you:

@ sand the faulty CD-Rom, DVD-Rom or floapy disk buck to the oddress indicated in the manual

= send o doted proof of purchose of the defective product (e.g. purchose ficket)

Pleose, do nat forget to join in your [etter, your nome, address and o phane number where it 's possible 1o reach you during
1he day.

Ater this 90 days period, if you want to exchonge the (D-Rom, BVD-Rom or floppy disk (From a dafective or scratched mote-
rinl only}, thnle you far sending back 1o the address indicated v *he manual, the soid (0-Rom, BYD-Ram or floppy disk and
to jain o your letier o £6-00 cheque Tor each defective material estoblished to HAVAS INTERACTIVE UK Ltd.

Please address your letters o the Technical Suppor *

Exchunge Procedure for the manvals

If you have lost or form your manual or documentation nssaciatzd to the proguct, the technical suppart will be dble to send
you new onss, undzr ihe fallowing condifions:

Thank you for sending tao the technical support o copy of the floppy disk #1, the (O-Rom or DVD-Rom and to join o £6-00
cheque established o Hovos Interactive UK Ll with your letter

Plegse, do not forget fo foin in your letter, your rome, odd-ess ond o phona number whare it is possible 1o ranch you during
the day.
The technical supporl’s address and phone number are indizoted in the manual.

* We recommend that you send a letter by registered mail.
The Technical Support won') be responsible for any loss or domage coused 2y the mail delivery servicas,
Any shipping charge will be of your cwn expense
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A free hot line: Our Customer Services Department will be happy to deal with your tech-
nical problems and enquiries on 0118 920 9111 betwsen 9 am and 5 pm, 5days a
week. Out of normal office hours an automated technical attendant is available o assist
with the most cormmon queries.

m,ﬁ\ 90 day disk guarantee: Any faulty disk replaced within 80 days {frae of charge).
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